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TENDER NOTICE
To Provide Technical Assistance for Strengthening PM-KUSUM Comp B Implementation
Background:
Under PM-KUSUM Component-B, empanelled vendors are responsible for the supply, installation, and operation and maintenance (O&M) of solar pumps for a mandatory period of five years. During this period, vendors are expected to establish service centres, deploy trained technicians, maintain adequate spare parts, provide complaint redressal mechanisms, and ensure that the installed pumps remain functional.

Several initiatives are currently underway to strengthen the implementation of PM-KUSUM and improve the overall implementation framework. However, there remains a need to better understand the practical O&M challenges experienced on the ground, particularly in relation to service delivery, technical capacity, spare parts, response mechanisms and servicing of pumps in remote locations. There is also a need to explore sustainable approaches for strengthening O&M support beyond the mandatory warranty period, including the potential role of local first-level O&M service providers.

Objectives:
To support this process, GIZ, in collaboration with MNRE, proposes to engage a consultant to assess the existing O&M ecosystem for PM-KUSUM solar pumps installed under Component B of PM KUSUM Scheme, identify key O&M challenges and good practices, and compile and customize existing O&M training materials to develop and test a practical approach for strengthening local first-level O&M support through six pilot trainings.

Tasks for the assignment:
· Work Package 1: Assessment of the Operation and Maintenance (O&M) Ecosystem under PM-KUSUM- The Contractor shall assess the existing operation and maintenance (O&M) ecosystem for PM-KUSUM solar water pumps and provide recommendations for strengthening post-warranty O&M support. 
· Work Package 2: Collection customization and Testing of Capacity Development of potential local O&M Service provider- The Contractor shall identify and review existing O&M training resources, customise suitable materials based on the identified capacity needs, and develop a practical training approach for potential local O&M service providers. The approach will be tested through six training programmes, with feedback and field level learnings used to refine the training content and delivery approach

Please refer to the bidding conditions and follow the instructions carefully.

The detailed documentation with regards to this call for proposals includes:
1. The Terms of Reference for the Assignment
2. The Assessing Eligibility Grid
3. The Technical Evaluation Grid 
4. Bidding Conditions
5. Financial Bid Template
6. The General Terms & Conditions of Contracts
Tender timelines:
· [bookmark: _Hlk60495704]Deadline to receive queries: 					26th September 2026
· Clarifications to the queries to be uploaded on web portals: 	29th September 2026
· The deadline for submission of proposals: 		15th October 2026
[bookmark: _Hlk64064330]It is construed that all the terms and conditions of the tender package are acceptable and agreed upon by the participating company. No negotiations/changes to the GTCC shall be acceptable at a later stage.

GIZ reserves the right to cancel/modify this tender and /or reject a bid document including subsequently a technical and financial proposal, without assigning any reasons.
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